4400. Definitions.

: , inclusive_of ons:

(ee) “Frontline worker” means an individual who directly produces or delivers goods
or services, in accordance with the following standards meets-ene-of-the
rollow ceria

(1) An.individual who is not exempt from payment of overtime compensation

under state or federal law is a frontline worker;:-providing-he-orshe-directly
produces-or-delivers-gooads-orservices:

(2) An individual who is covered by a collective bargaining agreement; is

deemed a frontline worker;; providing-he-or-she-directly-produces-or-delivers
goods or services.

(3) An individual who is exempt from payment of overtime compensation under

state or federal law and-ret-cevered-by-a-collective-bargaining-agreement; i
his-er-herprimaryjob-respensibility is directly producing or delivering goods
or services_may be a frontline worker.

The Panel will make a determination of exempt status on a case-by-case basis
and at its sole discretion under Subsections (1) and (3) above. In so doing, the
Panel will follow the standards for determining exempt status set forth in Labor
Code Sections 515, 515.5, and 516 and the Wage Orders of the Industrial
Welfare Commission. The Panel will also consult applicable state and federal
wage and hour law guidelines published by the Division of Labor Standards
Enforcement under the Department of Industrial Relations. (See DLSE
Enforcement Manual at www.dir.ca.gov.)

For purposes of Special Employment Training projects a frontline worker may

also be the owner of a business with at least one but less than 10 full-time
employees, whose primary duties consist of directly producing or delivering
goods or services.

Authority: Section 10205(m), Unemployment Insurance Code.

Reference: Sections 10200(a),-10201 (e} —H—{a)—h)()—H—10202-10202.5, 10203;
10204(b);,—10205;,- 10206 IHC)—H(a}2){(3)—1020/2)—10209(a)—{(b){(d){e)—(He)

10210(a);—10211,—10212 2(a)—{(b);—10213,—10213.5(b); 10205(b)(4), 10214.5(a),
Unemployment Insurance Code; Sections 515, 515.5 and 516, Labor Code.
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